[5 DUKE Timika Shafeek-Horton
ENERGY; Deputy General Counsel
CAROLINAS 550 South Tryon Sireet

Charlotte, NC 28202

Mailing Address:
DEC45A / P.O, Box 1321
Charlotte, NC 28201

o 704-382-6373
f. 980.373.8534

Timika Shafeek-Hortion@duke-energy com

October 17, 2014

VIA ELECTRONIC FILING

Jocelyn G. Boyd, Esquire

Chief Clerk/Administrator

The Public Service Commission of South Carolina
101 Executive Center Drive, Suite 100

Columbia, South Carolina 29210

RE:  South Carclina Disconnection Report of Service Terminations
Docket No. 2006-193-EG

Dear Mrs. Boyd:

In accordance with the request of the Public Service Commission of South Carolina
(“PSCSC”), as communicated in the letter from F. David Butler dated January 12, 2005, Duke
Energy Carolinas, LLC hereby provides copies of its South Carolina Disconnection Report of
Service Terminations for the period July 2014 through September 2014. Duke Energy Carolinas,
LLC inadvertently did not file its April 2014 through June 2014 report, so it is included as well.

Consistent with previous quarterly reports provided to the Commission, Duke Energy
Carolinas provides the following data and information:

» Number of accounts by class (residential and nonresidential) whose service was
disconnected either voluntarily or involuntarily, including the reason therefore, during the
applicable period.

* Number of residential and nonresidential accounts disconnected daily for those categories
that are known to be involuntary disconnections, (i.e. nonpayment of bill or deferred
payment agreement and fraud or tampering).

* Duration of service interruption. Duke Energy Carolinas is able to capture data on the
duration of the interruption for nonpayment provided the customer reconnected service
within seven days. This data shows that most customers who remain at the same service
location reconnect within forty-eight hours.

* A Summary of Delinquency Process was previously provided in Duke Energy Carolinas’
(fka Duke Power, LLC) report for the quarter ending December 31, 2004.



Jocelyn G. Boyd
Chief Clerk/Administrator
Page 2

If you have any questions, please let me know.

Sincerely,

S Sk i

Timika Shafeek-Horton

Deputy General Counsel
TSH/gw

Attachments

cc.  Nanette Edwards, Office of Regulatory Staff
Jeffrey M. Nelson, Office of Regulatory Staff
John Flitter, OfTice of Regulatory Staff



Duke Energy Carolinas, LLC
South Carolina Disconnection Report
April - June 2014

INVOLUNTARY TERMINATIONS OF SERVICE Number Note
Nonpayment 15781 {1)
Unauthorlzed reconnection, tampering, fraud 1367 {2)
TOTAL INVOLUNTARY TERMINATIONS OF SERVICE 17148
VOLUNTARY TERMINATIONS OF SERVICE 44986 (3)
ITOTAL TERMINATIONS OF SERVICE 62134

The information provided in this report reflects the number of "accounts” disconnected,
not the number of customers disconnected. A customer's service may be
disconnected mors than one time during the period for which the data is reported.

NOTES:
(1) Gustomers accounts disconnected for nonpayment remain active for 7 calendar days
before a disconnact or removal final order is worked.
{2) Accounts subjecled io disconnection for lampering and/or fraudelent use of electricity.
{3) Includes accounts terminated at the customers request, including
read infread out requests, transfers, and actual disconnections of service.
category could also include a small number of customers whose service
had praviously been disconnected for nonpayment, where service was not restored
within 7 days and the account was final billed (see report on duration of interruption).
Therefore, this number of accounts disconnected may be reported both in the nonpayment
category and this category, |.e. counted twice, even though there was only one
sarvice disconneaction.
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Apt 3731032
Report Date: 7/2/2012

Pgm SCNPDESummary.rep
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Duke Energy Corporation
SC- Non Pay Disconnects

Service Type

NON RESIDENTIAL
NON RESIDENTIAL
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NON RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
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Complete
Date

4/3/2012
4/4/2012
4/5/2012
4M12/2012
§/23/2012
Total:
412/2012
4/3/2012
4/4/2012
4/5/2012
4/9/2012
410/2012
41172012
41212012
4/13/2012
4/16/2012
411712012
418/2012
4H18/2012
4/20/2012
4/2372012
4/24/2012
4/25/2012
4/26/2012
412772012
4/30/2012
5172012
5/2/2012
5/3/2012
5412012
52012
5/8/2012
5/9/2012
5/10/2012
5M11/2012
5/14/2012
5/15/2012

Count
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109
55
42
51
161
56
43
H
61
139
30
38
a3
69
161
77
45
28
79
172
47
58
33
69
128
43
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57
98
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5/16/2012
5172012
518/2012
5/21/2012
5/22/2012
5/23/2012
5242012
5/25/2012
5/29/2012
5/30/2012
5/31/2012
6/1/2012
6/4/2012
6/5/2012
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6772012
6/8/2012
6/11/2012
6/12/2012
613/2012
8/14/2012
6/15/2012
6/18/2012
8/19/2012
68/20/2012
6/21/2012
6/22/2012
6/25/2012
6/26/2012
6272012
6/28/2012
Total:
Total:
4/2/2012
4/3/2012
4/4/2012
4/5/2012
4/9/2012
4M10/2012
4/11/2012
411272012
4/13/2012
4162012
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73
55
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5
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24
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13
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NON PAY DISCONNECT
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4/18/2012
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4/20/2012
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4/24/2012
4/25/2012
4/26/2012
42712012
4/28/2012
4/30/2012
&M1/2012
S/2202
632012
5/4/2012
5/7/12012
5/8/2012
5/9/2012
5M1/2012
5M4/2M2
5M15/2012
§/16/2012
5M18/2012
5212012
6/22/2012
5/23/2012
b/24/2012
5/25/2012
6/20/2012
5/30/2012
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6/1/2012
6/4/2012
B8/5/2012
6/6/2012
6/7/2012
6/8/2012
6M11/2012
8/12/2012
6/13/2012
6/14/2012
6M15/2012
6/18/2012
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619/2012
6/20/2012

6/21/2012
6/22/2012
6/25/2012
6/26/2012
6/2772012
6/28/2012
Totat:
4/2/2012
4/3/2012
4/4/2012
4/5/2012
4/9/2012
4/10/2012
4/11/2012
4/12/2012
4/13/2012
4/16/2012
417/2012
4/18/2012
4/19/2012
4/20/2012
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4/26/2012
4/27/2012
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51/2012
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5/3/2012
5472012
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5/8/2012
5/9/2012
5/10/2012
5/11/2012
5M14/2012
§/15/2012
§Me/2012
S5H7/2012
5/18/2012
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139
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162
158
139
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148
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100
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157
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521/2012
8/22/2012

§/23/2012
52412012
5/25/2012
52612012
5/30/2012
5/3t/2012
6172012
6/4/2012
6/6/2012
6/6/2012
6/7/2012
6/8/2012
6/11/2012
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6/14/2012
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Total:
Total:
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Rpt 3731031 Duke Energy Corporation
SC- Non Pay Disconnect Final

Report Date: 7/2/2014
Pgm SCNPDEInactiveSum.rep

Service Type Complete Date  Work Request Type  Count
Description

NON RESIDENTIAL  4/1/2014 DISCONNECT FINAL 3
NON RESIDENTIAL  4/2/2014 DISCONNECT FINAL 8
NON RESIDENTIAL  4/3/2014 DISCONNECT FINAL 3
NON RESIDENTIAL  4/4/2014 DISCONNECT FINAL 4
NON RESIDENTIAL  4/7/2014 DISCONNECT FINAL 2
NON RESIDENTIAL  4/8/2014 DISCONNECT FINAL 1
NON RESIDENTIAL  4/9/2014 DISCONNECT FINAL 2
NON RESIDENTIAL  4/10/2014 DISCONNECT FINAL 1
NON RESIDENTIAL  4/11/2014 DISCONNECT FINAL 5
NON RESIDENTIAL  4/14/2014 DISCONNECT FINAL 4
NON RESIDENTIAL  4/15/2014 DISCONNECT FINAL 3
NON RESIDENTIAL  4/16/2014 DISCONNECT FINAL 3
NON RESIDENTIAL  4/17/2014 DISCONNECT FINAL 3
NON RESIDENTIAL  4/21/2014 DISCCNNECT FINAL 5
NON RESIDENTIAL  4/22/2014 DISCONNECT FINAL 4
NON RESIDENTIAL  4/24/2014 DISCONNECT FINAL 3
NON RESIDENTIAL  4/25/2014 DISCONNECT FINAL 4
NON RESIDENTIAL  4/28/2014 DISCONNECT FINAL 3
NON RESIDENTIAL  4/29/2014 DISCONNECT FINAL 7
NON RESIDENTIAL  4/30/2014 DISCONNECT FINAL 3
NON RESIDENTIAL  5/5/2014 DISCONNECT FINAL 3
NON RESIDENTIAL  5/8/2014 DISCONNECT FINAL 1
NON RESIDENTIAL  5/12/2014 DISCONNECT FINAL 6
NON RESIDENTIAL  5/13/2014 DISCONNECT FINAL 5
NON RESIDENTIAL  5/14/2014 DISCONNECT FINAL 2
NON RESIDENTIAL  5/15/2014 DISCONNECT FINAL 2
NON RESIDENTIAL  5/16/2014 DISCONNECT FINAL 3
NON RESIDENTIAL  5/19/2014 DISCONNECT FINAL 8
NON RESIDENTIAL  5/20/2014 DISCONNECT FINAL 3
NON RESIDENTIAL  5/21/2014 DISCONNECT FINAL 3
NON RESIDENTIAL  5/22/2014 DISCONNECT FINAL 1
NON RESIDENTIAL  5/23/2014 DISCONNECT FINAL 5
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SCNPDEInactiveSumm Page 2 of 4

NON RESIDENTIAL  5/29/2014 DISCONNECT FINAL 4
NON RESIDENTIAL  5/30/2014 DISCONNECT FINAL 3
NON RESIDENTIAL  6/2/2014 DISCONNECT FINAL 2
NON RESIDENTIAL  6/3/2014 DISCONNECT FINAL 3
NON RESIDENTIAL  6/4/2014 DISCONNECT FINAL 2
NON RESIDENTIAL  &/6/2014 DISCONNECT FINAL 3
NON RESIDENTIAL  6/9/2014 DISCONNECT FINAL 2
NON RESIDENTIAL  6/10/2014 DISCONNECT FINAL 1
NON RESIDENTIAL  6/11/2014 DISCONNECT FINAL 3
NON RESIDENTIAL  6/12/2014 DISCONNECT FINAL 1
NON RESIDENTIAL  6/16/2014 DISCONNECT FINAL 1
NON RESIDENTIAL  6/17/2014 DISCONNECT FINAL 1
NON RESIDENTIAL  6/18/2014 DISCONNECT FINAL 10
NON RESIDENTIAL  6/19/2014 DISCONNECT FINAL 2
NON RESIDENTIAL  6/20/2014 DISCONNECT FINAL

NON RESIDENTIAL  6/23/2014 DISCONNECT FINAL 2
NON RESIDENTIAL  6/25/2014 DISCONNECT FINAL

NON RESIDENTIAL Total: 153
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SCNPDEInactiveSumm Page 3 of 4

Service Type Complete Date  Work Request Type Count
Description

RESIDENTIAL 4/1/2014 DISCONNECT FINAL 57
RESIDENTIAL 4/2/2014 DISCONNECT FINAL 40
RESIDENTIAL 4/3/2014 DISCONNECT FINAL 47
RESIDENTIAL 4/4/2014 DISCONNECT FINAL 43
RESIDENTIAL 4[7/2014 DISCONNECT FINAL 29
RESIDENTIAL 4/8/2014 DISCONNECT FINAL 84
RESIDENTIAL 4/9/2014 DISCONNECT FINAL 52
RESIDENTIAL 4/10/2014 DISCONNECT FINAL 21
RESIDENTIAL 4/11/2014 DISCONNECT FINAL 15
RESIDENTIAL 4/14/2014 DISCONNECT FINAL K|
RESIDENTIAL 4/15/2014 DISCONNECT FINAL 40
RESIDENTIAL 4/16/2014 DISCONNECT FINAL 39
RESIDENTIAL 417/2014 DISCONNECT FINAL 31
HAESIDENTIAL 4/21/2014 DISCONNECT FINAL 44
RESIDENTIAL 4/22/2014 DISCONNECT FINAL 98
RESIDENTIAL 4/23/2014 DISCONNECT FINAL 92
RESIDENTIAL 4/24/2014 DISCONNECT FINAL 74
RESIDENTIAL 4/25/2014 DISCONNECT FINAL 39
RESIDENTIAL 4/28/2014 DISCONNECT FINAL 69
RESIDENTIAL 4/29/2014 DISCONNECT FINAL 81
RESIDENTIAL 4/30/2014 DISCONNECT FINAL 95
RESIDENTIAL 51/2014 DISCONNECT FiNAL 44
RESIDENTIAL 5/2/2014 DISCONNECT FINAL 38
RESIDENTIAL 5/5/2014 DISCONNECT FINAL 61
RESIDENTIAL 5/6/2014 DISCONNECT FINAL 102
RESIDENTIAL 5/8/2014 DISCONNECT FINAL 36
RESIDENTIAL 512/2014 DISCONNECT FINAL 57
RESIDENTIAL 5/13/2014 DISCONNECT FINAL 61
RESIDENTIAL 5/14/2014 DISCONNECT FINAL 71
RESIDENTIAL 51152014 DISCONNECT FINAL 30
RESIDENTIAL 5/16/2014 DISCONNECT FINAL 55
RESIDENTIAL 5/19/2014 DISCONNECT FINAL 65
RESIDENTIAL 5/20/2014 DISCONNECT FINAL 74
RESIDENTIAL 5/21/2014 DISCONNECT FINAL 38
RESIDENTIAL 5/22/2014 DISCONNECT FINAL 51
RESIDENTIAL 5/23/2014 DISCONNECT FINAL as
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RESIDENTIAL
RESIDENTIAL

RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

5/27/2014
5/28/2014

5/29/2014
5/30/2014
6/2/2014

6/3/2014

6/4/12014

6/5/2014

6/6/2014

6/9/2014

6/10/2014
6/11/2014
6/12/2014
6/13/2014
6/16/2014
6/17/2014
6/18/2014
6/19/2014
6/20/2014
6/23/2014
6/24/2014
6/25/2014

DISCONNECT FINAL
DISCONNECT FINAL

DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
Total:

Report Total:
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Rpt 3731030
Report Date:; 7/2/2012

Pgm SCEPSummary.rep

Description

ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
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ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION

Duke Energy Corporation
SC- Energy Protection Summary

Service Type

NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
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Complete
Date

4/2/2012
4/3/2012
4/4/2012
4/5/2012
4/9/2012
4/11/2012
4/12/2012
4172012
4/18/2012
4/19/2012
4/23/2012
4/24/2012
4/25/2012
4/30/2012
5/1/2012
5212012
5/4/2012
5/7/2012
5/8/2012
5/9/2012
5M11/2012
5M14/2012
517/2012
52172012
5/22/2012
5/23/2012
5/256/2012
5/29/2012
5/30/2012
6/4/2012
6/6/2012
6/11/2012

Count
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SCEPSummary

ENERGY PROTECTION
ENERGY PROTECTION

ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION

NON RESIDENTIAL
NON RESIDENTIAL

NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL

6/12/2012
6/13/2012

6/14/2012
6/18/2012
6/19/2012
6/20/2012
6/21/2012
6/22/2012
6/25/2012
6/26/2012
6/27/2012
6/28/2012
Total:
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Description

ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION

Service Type

RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

file://Z\SCEPSummary2012_07_02_050022.html

Complete
Date

4/2/2012
4/3/2012
41412012
4/5/2012
4/9/2012
4/10/2012
411/2012
4122012
4/13/2012
4/16/2012
411772012
4/18/2012
4/19/2012
4/20/2012
4/23/2012
4/24/2012
4/25/2012
4/26/2012
4/27/2012
4/30/2012
5M/2012
5/2/2012
5/3/2012
5/412012
517/2012
5/8/2012
5/9/2012
5M10/2012
51172012
5M14/2012
5/15/2012
s5He2012
5/17/2012
5/18/2012
5/21/2012
52212012

Count

23
27
15

19
24
15
18

31

15
10
25
19
31
10
11
23
27
30
23
18
29
18

13
29
28

38
18

20

35

Page 3 of 4
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SCEPSummary

ENERGY PROTECTION
ENERGY PROTECTION

ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROCTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTICN
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION

file://Z\SCEPSummary2012_07_02_050022.html

RESIDENTIAL
RESIDENTIAL

RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL.
RESIDENTIAL
RESIDENTIAL
HRESIDENTIAL
RESIDENTIAL
RESIDENTIAL

5/23/2012 21
5/24/2012 15
5/25/2012 4
5/29/2012 21
5/30/2012 27
5/31/2012 16
6/1/2012 4
6/4/2012 a7
6/5/2012 11
6/6/2012 25
6/7/2012 19
6/8/2012 14
6/11/2012 26
6/12/2012 12
6/13/2012 39
6/14/2012 19
6/15/2012 1
6/18/2012 14
6/18/2012 14
6/20/2012 31
6/21/2012 30
6/22/2012 19
6/25/2012 16
6/26/2012 48
6/27/2012 13
6/28/2012 26
6/29/2012 15
Total: 1236
Report Total: 1309
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10/9/2014



SCEPDisconnects

Rpt 3731029

Report Date: 7/2/2013

Duke Energy Corporation

SC- Energy Protection Non Pay Disconnects

Pgm SCEPDisconnecis.rep

Disconnect Date
5/10/2013
6/13/2013
6/18/2013
Total
41/2013
4/2/2013
4/4/2013
4/56/2013
4/8/2013
4/16/2013
417/2013
4/18/2013
4/19/2013
4/21/2013
4/22/2013
4/23/2013
4/24/2013
4/26/2013
4/29/2013
5/1/2013
5/3/2013
5/6/2013
5/72013
5/9/2013
5/10/2013
5/22/2013
5/24/2013
5/28/2013
5/29/2013
5/31/2013
6/3/2013
€/5/2013

Service Type

NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

file://Z\SCEPDisconnects2013_07_02_050153.html

Non Pay Disconnect 7 Days Before or 7 Days After

Count
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SCEPDisconnects

6/6/2013
6/7/2013

6/21/2013
6/25/2013
6/26/2013
Total

RESIDENTIAL
RESIDENTIAL

RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
Report Total:

file:/{Z\SCEPDisconnects2013_07_02_050153.html
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SCDaystoReconnect Page 1 of 1

Apt 3731034 Duke Energy Corporation Page 1
SC- Non Pay Disconnects Reconnected

Report Date; 7/2/2013

Pam SCDaysToHeconnect.rep
Service Type Days to Reconnect Count
Non Residential 0 2486
Non Residential 1 89
Non Residentlal 2 37
Non Residential 3 26
Non Residential 4 13
Non Residential 5 2
Nan Rasidential 6 10
Non Reslidential 7 6
Total 429
Residantial 0 7861
Residential 1 1348
Residential 2 486
Residential 3 327
Residential 4 192
Residential 5 106
Residential 6 111
Residential 7 34
Total 10465
Report Total 10894

file://Z\ASCDaystoReconnect2013_07_02_050431.htm] 10/9/2014



Duke Energy Carolinas, LLC
South Carolina Disconnection Report

July - September 2014
INVOLUNTARY TERMINATIONS OF SERVICE Number Note
Nonpayment 16379 {1)
Unauthorized reconnaction, tampering, fraud 1185 {(2)
TOTAL INVOLUNTARY TERMINATIONS OF SERVICE 17564
OTHER TERMINATIONS OF SERVICE 50436 (3)
TOTAL TERMINATIONS OF SERVICE 68000

The information provided in this report reflects the number of "accounts* disconnected,
not the number of customers disconnected. A customer's service may be
disconnected more than one time during the period for which the data is reported.

NOTES:
(1) Customers accounts disconnected for nonpayment remain active for 7 calendar days
before a disconnect or removal final order Is worked.
(2) Accounts subjected lo disconnection for lampering and/or fraudefent use of electricity.
(3) Includes aceounts terminated at the customers request, including
read In/read out requests, transfers, and actual disconnections of sarvice.
category could also Include a smail number of customers whose service
had previously been disconnacted for nonpaymant, where sarvice was nol rastored
within 7 days and the account was fInal billed {see report on duration of Interruption}.
Therefore, this number of accounts disconnacted may be reported hoth in the nonpayment
category and this category, i.e. counted twice, even though there was only one
seivice disconnection.



SCNPDESummary Page 1 of 5

fipt 3731032 Duke Energy Corporation
SC- Non Pay Disconnects

Report Date: 10/2/2014

Pgm SCNPDESummary.rep
Description Service Type Complete Count
Date
DPA NON PAY DISCONNECT NON RESIDENTIAL 71112014 1
DPA NON PAY DISCONNECT NON RESIDENTIAL 7/28/2014 1
DPA NON PAY DISCONNECT NON RESIDENTIAL 8/5/2014 1
DPA NON PAY DISCONNECT NON RESIDENTIAL 8/7/2014 1
DPA NON PAY DISCONNECT NON RESIDENTIAL 8/11/2014 1
DPA NON PAY DISCONNECT NON RESIDENTIAL 8/14/2014 1
DPA NON PAY DISCONNECT NON RESIDENTIAL 9/3/2014 i
DPA NON PAY DISCONNECT NON RESIDENTIAL 9/9/2014 1
NON RESIDENTIAL Total: 8
DPA NON PAY DISCONNECT RESIDENTIAL 7HI2014 116
DPA NON PAY DISCONNECT RESIDENTIAL 7/2/2014 66
DPA NON PAY DISCONNECT RESIDENTIAL 7/3/2014 45
DPA NON PAY DISCONNECT RESIDENTIAL Tema 34
DPA NON PAY DISCONNECT RESIDENTIAL 7/8/2014 159
DPA NON PAY DISCONNECT RESIDENTIAL 7/9/2014 41
DPA NON PAY DISCONNECT RESIDENTIAL 7/10/2014 26
DPA NON PAY DISCONNECT RESIDENTIAL 7H11/2014 25
DPA NON PAY DISCONNECT RESIDENTIAL 7114/2014 47
DPA NON PAY DISCONNECT RESIDENTIAL 715/2014 73
DPA NON PAY DISCONNECT RESIDENTIAL 716/2014 39
DPA NON PAY DISCONNECT RESIDENTIAL TH7/2014 49
DPA NON PAY DISCONNECT RESIDENTIAL 7/18/2014 20
DPA NON PAY DISCONNECT RESIDENTIAL 7/21/2014 47
DPA NON PAY DISCONNECT RESIDENTIAL 772212014 144
DPA NON PAY DISCONNECT RESIDENTIAL 7/23/2014 g1
DPA NON PAY DISCONNECT RESIDENTIAL 7/24/2014 45
DPA NON PAY DISCONNECT RESIDENTIAL 7/25/2014 32
DPA NCN PAY DISCONNECT RESIDENTIAL 7/2B/2014 75
DPA NON PAY DISCONNECT RESIDENTIAL 7/29/2014 122
DPA NON PAY DISCONNECT RESIDENTIAL 7/30/2014 N
DPA NON PAY DISCONNECT RESIDENTIAL 7/31/2014 54
DPA NON PAY DISCONNECT RESIDENTIAL 8/1/2014 42
DPA NON PAY DISCONNECT RESIDENTIAL 8/4/2014 38
DPA NON PAY DISCONNECT RESIDENTIAL 8/5/2014 113
DPA NON PAY DISCONNECT RESIDENTIAL B/8/2014 38
DPA NON PAY DISCONNECT RESIDENTIAL 8/7/2014 41
DPA NON PAY DISCONNECT RESIDENTIAL 8/8/2014 24

file://Z\SCNPDESummary2014_10_02_050343.html
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SCNPDESummary

DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT

OPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNEGCT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT

DPA NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT

file://Z\SCNPDESummary2014_10_02_050343.html

RESIDENTIAL
RESIDENTIAL

RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
HESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL

8M11/2014
8/12/2014

8/13/2014
8114/2014
8/15/2014
8/18/2014
8nsf2014
8/20/2014
B/21/2014
8/22/2014
a/25/2014
8/26/2014
8/27/2014
B/28/2014
8/29/2014
9/2/2014
9/3/2014
9/4/2014
9/5/2014
9/8/2014
9/8/2014
anof2014
9/11/2014
9/12/2014
9/115/2014
9/16/2014
9/17/2014
9/18/2014
9/19/2014
9/22/2014
9/23/2014
9/24/2014
9/25/2014
9/26/2014
9/28/2014
9/30/2014
Total:
Total:
7172014
7/212014
7/3/2014
7712014
7/8/2014

62
86
49
46
20
56
85
37
39
34
57
127
51
66
58
61
183
59
50
68
153
40
41

49
119
78
a7

67
202
99

37

180
42356
4243

22
11
12
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SCNPDESummary

NON PAY DISCONNECT
NON PAY DISCONNECT

NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NCN PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NCN PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NCN PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT

file://Z\SCNPDESummary2014_10_02_050343.html

NON RESIDENTIAL
NON RESIDENTIAL

NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL

7/8/2014
TH0/2014

7H1/2014
71412014
7152014
7H16/2014
T17/2014
7/18/2014
7/21/2014
7/22/2014
7/23214
7/24/2014
7/25/2014
7/28/2014
7/29/2014
7/30/2014
7/31/2014

8/1/2014

8/4/2014

8/6/2014

8/6/2014

B8/7/2014

8/872014
8112014
8h12/2014
8/13/2014
8/14/2014
8/15/2014
8/18/2014
8/19/2014
8/20/2014
a/21/2014
8/22/2014
8/25/2014
8/26/2014
8/27/2014
8/26/2014
8/29/2014

8/2/2014

9/3/2014

8/4/2014

8/5/2014

8/8/2014

12

20
13

22
14
10

16

10

7= T = S - - I N I - |

10

20

14

13

15

13

13

16

14

1
20

10

15
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SCNPDESummary

NON PAY DISCCNNECT
NON PAY DISCONNECT

NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT

NCN PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT

file://Z\SCNPDESummary2014_10_02_050343.htm]

NON RESIDENTIAL
NON RESIDENTIAL

NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

9/9/2014
9/10/2014

9/11/2014
9/12/2014
9/15/2014
916/2014
81 7/2014
9/18/2014
819/2014
9/22/2014
8/23/2014
9/24/2014
B/25/2014
9/26/2014
9/29/2014
9/30/2014
Total:
71/2014
7/2/2014
7/3/2014
7/7/2014
7/8/2014
7/9/2014
710/2014
711/2014
714/2014
7/15/2014
716/2014
TH7/2014
7/118/2014
7/21/2014
7/22/2014
7/23/2014
7i24/2014
7/25/2014
7/28/2014
7/29/2014
7/30/2014
7/31/2014
8/1/2014
8/4/2014
8/5/2014
B/6/2014

17
19

14
15
21
10
11
15
20

16
19
13

13

734
108
93
57
185
131
101
97
84
74
100
139
132
118
143
53

113
153
127
100
128
132

92

42

79
t22
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SCNPDESummary

NON PAY DISCONNECT
NON PAY DISCONNECT

NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NCN PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT

NON PAY DISCONNECT

file://Z\SCNPDESummary2014_10_02_050343.html

RESIDENTIAL
RESIDENTIAL

RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
AESIDENTIAL
RAESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

8/7/2014
8/8/2014

8/11/2014
812/2014
8/13/2014
814/2014
BM15/2014
8/18/2014
8/19/2014
8/20/2014
a/21/2014
8/22/2014
8/25/2014
8/26/2014
8/27/2014
8/28/2014
8/29/2014
9/2/2014
9/3/2014
9/4/2014
9/5/2014
9/8/2014
9/9/2014
9/10/2014
8/11/2014
oM2/2014
9/15/2014
9/16/2014
9/17/2014
9/18/2014
9/19/2014
9/22/2014
9/23/2014
8/24/2014
9/25/2014
9/26/2014
6/29/2014
9/30/2014
Total:
Total:

Report Total:

189
110

156
118
145
136
104
127

60
127
177
166
208
158
116
121
171

a7

137
122
228
187
147
137
202
202
137
149
197
207
173
75
235
180
148
216
178
8603
9337
13580
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SCNPDEInactiveSumm

Rpt 3731031

Report Date: 10/2/2014

Duke Energy Corporation
SC- Non Pay Disconnect Final

Pgm SCNPDEInactiveSum.rep
Sarvice Type Complete Date
NON RESIDENTIAL  7/1/2014
NON RESIDENTIAL  7/2/2014
NON RESIDENTIAL  7/3/2014
NON RESIDENTIAL  7/8/2014
NON RESIDENTIAL  7/9/2014
NON RESIDENTIAL  7/10/2014
NON RESIDENTIAL  7/11/2014
NON RESIDENTIAL  7H14/2014
NON RESIDENTIAL  7/15/2014
NON RESIDENTIAL  7/16/2014
NON RESIDENTIAL  7H17/2014
NON RESIDENTIAL ~ 7/18/2014
NON RESIDENTIAL  7/21/2014
NON RESIDENTIAL  7/22/2014
NON RESIDENTIAL  7/23/2014
NON RESIDENTIAL  7/25/2014
NON RESIDENTIAL  7/28/2014
NON RESIDENTIAL  7/28/2014
NON RESIDENTIAL  7/30/2014
NON RESIDENTIAL  7/31/2014
NON RESIDENTIAL  8/1/2014
NON RESIDENTIAL  8/4/2014
NON RESIDENTIAL  8/5/2014
NON RESIDENTIAL  8/6/2014
NON RESIDENTIAL  8/7/2014
NON RESIDENTIAL  8/11/2014
NON RESIDENTIAL  8/12/2014
NON RESIDENTIAL  8/13/2014
NON RESIDENTIAL  8/14/2014
NON RESIDENTIAL  8/15/2014
NON RESIDENTIAL  8/18/2014
NON RESIDENTIAL  B/19/2014

Work Request Type
Description

DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FiINAL
DISCONNECT FiNAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL

file://Z\SCNPDEInactiveSumm2014_10_02_050153.html
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SCNPDEInactiveSumm

NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL

B8/20/2014
8/22/2014
8/25/2014
82712014
B/29/2014
9/2/2014

9/3/2014

9/4/2014

9/5/2014

9/8/2014

9/9/2014

9/10/2014
9/11/2014
9/12/2014
9/15/2014
9/16/2014
8/17/2014
9/18/2014
9/19/2014
9/22/2014
9/23/2014
9/24/2014
9/25/2014

DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FiNAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
Total:

N N O = 0 RN AN AN W = O = WA WW A A

179
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SCNPDEInactiveSumm

Service Type

RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

Complete Dale

71/2014
7/212014
7/3/2014
7712014
7/8/2014
7/9/2014
7/10/2014
711/2014
7/14/2014
7/16/2014
7/16/2014
7117/2014
7/18/2014
712112014
7/22/2014
7/23/2014
7/24/2014
7/25/2014
7/28/2014
7/29/2014
7/30/2014
7/31/2014
812014
B/4/2014
8/5/2014
8/6/2014
B/7/2014
B8/8/2014
8/11/2014
8/12/2014
8/13/2014
B8/14/2014
8/16/2014
8/18/2014
8/19/2014
8/20/2014

Work Request Type
Description

DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL.
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FiNAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL

file://ZASCNPDEInactiveSumm2014_10_02_050153.html

Count

58
27
21
49
63
41
15
24
32
26
45
42
31
33
67
a3
46
42
40
55
36
46
31
27
50
50
50
35
57

56
49
18
42
20
38
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SCNPDEInactiveSumm

RESIDENTIAL
RESIDENTIAL

RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

B/21/2014
B/22/2014

8/25/2014
B/26/2014
8/27/2014
B/28/2014
8/29/2014
9/2/2014

9/3/2014

9/4/2014

9/5/2014

9/8/2014

9/9/2014

9/10/2014
9/11/2014
9/12/2014
9/15/2014
9/16/2014
9/17/2014
9/18/2014
8/18/2014
9/22/2014
9/23/2014
9/24/2014
9/25/2014

DISCONNECT FINAL
DISCONNECT FINAL

DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
Total:

Reaport Total:

file://Z\SCNPDEInactiveSumm2014_10_02_050153.html

48
31

838

50
34
64
47
37
52
54
35

32
45
52
49
36
42
53
66
83
45
2620
2799
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SCEPSummary

Rpt 3731030
Report Date: 10/2/2014

Pgm SCEPSummary.rep

Description

ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECT!ON
ENERGY PROTECTION
ENERGY PROTEGTION

Duke Energy Corporation
SC- Energy Protection Summary

Service Type

NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL

file://Z:\SCEPSummary2014_10_02_050042.html

Complete
Date

7M/2014

7/2/2014

7/9/2014

7/10/2014
7111/2014
7/15/2014
7/16/2014
7/21/2014
7/22/2014
7/23/2014
7/24/2014
7/28/2014
7/29/2014
7/30/2014
7/31/2014
8/1/2014

8/4/2014

8/5/2014

8/7/2014

8/13/2014
8/14/2014
8/18/2014
8/19/2014
8/20/2014
8/21/2014
8/25/2014
8/26/2014
8/27/2014
8/28/2014
8/29/2014
9/4/2014

9/6/2014

Count
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SCEPSummary

ENERGY PROTECTION
ENERGY PROTECTION

ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION

NON RESIDENTIAL
NON RESIDENTIAL

NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL

9/8/2014
9/9/2014

9/12/2014
9/15/2014
9/16/2014
9M17/2014
9/18/2014
9/19/2014
9/22/2014
9/23/2014
9/26/2014
9/30/2014
Total:

L T |\ T A - T 1 I % R

|
-]

Page 2 of 4
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SCEPSummary

Description

ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION

Service Type

RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

file://Z\SCEPSummary2014_10_02_050042.htm]

Complete Count
Date

7/1/2014
7/2/2014
7/3/2014
7/4/2014
7/7/2014
7/8/2014
7/9/2014
7/10/2014
7H1/2014
714/2014
7/115/2014
7/16/2014
7M7/2014
7/18/2014
7/21/2014
7/22/2014
7/23/2014
7/24/2014
7/25/2014
7/28/2014
7/29/2014
7/30/2014
BA/2014
B/4/2014
8/5/2014
8/6/2014
8/7/2014
8/8/2014
8/11/2014
8/13/2014
8/14/2014
8/15/2014
8/18/2014
8/19/2014
8/20/2014
8/21/2014

27
18
14

10
20
27
16
13
21
30
31
12
13
16
23
14
21

15
24
21

10
33
15
18

11
12
16

46
25
17
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SCEPSummary

ENERGY PROTECTION
ENERGY PROTECTION

ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION

file://ZASCEPSummary2014_10_02_050042 himl

RESIDENTIAL
RESIDENTIAL

RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

B/22/2014
8/25/2014

8/26/2014
8/27/2014
8/28/2014
8/29/2014
9/2/2014
9/3/2014
9/4/2014
9/5/2014
9/8/2014
9/9/2014
9/10/2014
9/11/2014
9/12/2014
9/15/2014
9/16/2014
9/17/2014
9/18/2014
9/22/2014
9/23/2014
9/24/2014
9/25/2014
9/26/2014
9/29/2014
9/30/2014
Total:

Report Total:

11
13

17
30
26
14
17
19
28
13
13
11
10
12
15
17
31
27
23
15
28

20
15

27

1078
1154
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SCEPDisconnects

Rpt 3731029

Duke Energy Corporation

SC- Energy Protection Non Pay Disconnects

Report Date: 10/2/2014  Non Pay Disconnect 7 Days Before or 7 Days After

Pgm SCEPDisconnecis.rep

Disconnect Date
7/3/2014
8/21/2014
9/24/2014
9/25/2014
Total
7/3/2014
7/7/2014
7/15/2014
7/28/2014
7/30/2014
8/1/2014
8/4/2014
8/6/2014
8/7/2014
8/13/2014
81412014
8/18/2014
8/22/2014
8/25/2014
8/27/2014
8/28/2014
9/12/2014
9/16/2014
9/23/2014
9/25/2014
9/30/2014
Total

Service Type

NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
Report Total:

file://Z\SCEPDisconnects2014_10_02_050102.html

Count
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SCDaystoReconnect Page 1 of 1

Rpt 3731034 Duke Energy Corporation Page 1
SC- Non Pay Disconnects Reconnected

Report Date: 10/2/2014

Pgm SCDaysToReconnect.rep
Service Type Days to Reconnect Count

Non Residential 0 230
Non Residential 1 80
Non Residential 2 21
Non Residential 3 19
Non Residential 4 12
Non Residential 5

iNon Residential 6

Non Residential 7

Total 386
Residential 0 6575
Residential 1 1181
Residential 2 413
Residential 3 267
Residential 4 189
Residential 5 102
Residantlal 8 83
Rasidential 7 31
Total 8841
Report Total 9227

file://Z\SCDaystoReconnect2014_10_02_050231.html 10/9/2014



